10

11

12

13

14

15

16

17

18

19
20
21

22

I N THE MATTER OF: )
)
CHARLES BI LLS )
)
v ) No. 16-0207
)
AQUA | LLINO'S, I NC. )
)
Conpl aint as to |arge charges )
for water & sewer usage on )
property, when the dates of )
| arge usage, the property was )
vacant in Popul ar Grove, )
I11inois. )
Chi cago, Illinois
April 25, 2016
Met pursuant to notice at 11:00 a.m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:
MR. CHARLES BI LLS
1309 West Hi ghland Avenue
Elgin, Illinois 60123
appeared pro se;

BEFORE THE
| LLI NO S COMMERCE COMM SSI ON
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APPEARANCES: (Cont'd.)

SPESI A & AYERS, by

MR. CHRI STI AN G. SPESI A

1415 Bl ack Road

Joliet, Illinois 60435
appeared for Respondent.

ALSO PRESENT:

MRS. CHARLES BI LLS

SULLI VAN REPORTI NG COMPANY, by
Teresann B. Giorgi, CSR
084- 000977
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W t nesses:

NONE

APPLI CANT' S

NONE
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Re- Re- By
Dir Cr x dir Crx. Exam ner
EXHILBI TS
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Comm ssion, | call
Docket 16-0207.

This is a conplaint by Charles Bills
as to | arge charges for water & sewer usage on
property when the dates of | arge usage the property
was vacant in Popular Grove, IIllinois.

And, M. Bills, you are proceeding
wi t hout counsel at this point, is that correct?

MR. BILLS: Yes.

JUDGE RILEY: All right. And service address i
guestion is 131 Colunbia Street in Poplar Grove,
[111inois?

MR. BILLS: Yes.

JUDGE RI LEY: All right. Thank you.

M. Spesia, would you enter an
appearance on behal f of Aqua.

MR. SPESI A: Chris Spesia, S-p-e-s-i-a, 1415
Bl ack Road, Joliet, Illinois 60435, on behalf of
Agqua Illinois.

JUDGE RI LEY: All right. Thank you.

M. Bills, just turning to your
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conplaint |I'm having some difficulty finding out
just when the water was on and when the water was
of f.

MR. BILLS: Okay. The water was turned on --
there was no water on in November. The water was
turned on November the 20th, turned back off
November the 30t h.

JUDGE RI LEY: Okay. This is 20- -- just | ast
year, right?

MR. BILLS: Yes.

JUDGE RI LEY: 2015.

MR. BILLS: 2015.

JUDGE RI LEY: It was turned off November 30th.

MR. BILLS: Yes.

JUDGE RI LEY: And was it ever turned on after
November 307

MR. BILLS: We had -- the house had been |isted
for sale and we had a possi ble buyer and we needed
the water turned on for the inspector to check the
wat er and stuff at the property.

They turned the water back on

December the 4th, 2015.
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JUDGE RI LEY: And what is your conmpl aint going
to, the fact that you were charged for water while
the water was turned off?

MR. BILLS: Okay. W had -- the water was

turned on on Decenmber the 4th and we checked on --

we got a water bill fromthem saying that the water
bill was 570 bucks. And |I called them and
guesti oned them How could the water bill be that

hi gh and no one was there? And we found out | ater
that the realtor -- the bank that had the inspector
come by, left the water running for four days.

JUDGE RI LEY: That was the inspector fromthe
bank?

MR. BILLS: | nspector for the bank. Yes.

JUDGE RI LEY: And was that period, Decenber 4th
t hrough Decenber 9t h?

MR. BILLS: Yes.

JUDGE RI LEY: Now was this -- when you say he
| eft the water running, was this just |ike water
froma tap?

MR. BILLS: Yes, froma tap in the |laundry room

Just running down the sink in the [aundry room
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| called my realtor and asked ny
realtor to check with the realtor who was for the
buyers to go through and check to see why was the
water bill so high. She went over and that's when
she found out the water had been left on by the
i nspector. She turned the water off. And | told
her make sure that there's no other water running in
t he house before you | eave. And there was no water
running in the house on Decenmber the 9th, that's
when she turned the water off.

JUDGE RI LEY: And there's been no water on at
the prem ses --

MR. BILLS: They left the -- Aqua didn't turn
the water off. They just left the water run -- |
mean, the service on

JUDGE RI LEY: They left the service on.

MR. BILLS: Yes.

When | got the first bill, | |ooked at
what was going on and | just said, Okay, fine, we'll
take a look at this. And | contacted the bank you
had hired the inspector company and the water being

| eft on by one of them
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And | was just thinking, well, the
water bill is $500 and we had -- | said, Okay, fine,
t hat was a possibility. But then when | | ooked at
t he usage of the water and it was |ike 22,000
gall ons of water and |I just said, Wait, wait, wait,
22,000 gallons of water in the period of time you're
tal king about, it just doesn't make sense.

So | had one of the maintenance guys
at Aqua in Kindlew ck (phonetic) --

THE REPORTER: " m sorry.
MR. BILLS: It's called Kindlew ck Lakes
apartment conpl ex.

So he came out -- that's when | called
himand told him | got another bill fromthem for
al most the same amount of water used and one of them
was for nine days and the other for 12 days.

And after | got the second one for
500 and some dollars, | said, Okay, wait a m nute,

somet hi ng has got to be wrong because these two

bills are alnmost identical. One was left on by an
i nspector. The ot her one, there was no one in the
house at all. There was no entry in or out of the
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house at all at that period that the second bill
came out. And that's when | said, Okay, something
is wong somepl ace.

And that's when | decided to file a
compl ai nt based on that amount of water and sewage
bei ng done within |ike 30 days. And it come out to
be Iike 40- -- 49,000 gallons of water and sewage
for those days.

JUDGE RI LEY: And you say this has happened with
no one living there at all?
MR. BILLS: There was no one in the building --

no one has lived in the house since May, alnost a

year. The |ast tenant that |ived there was April
t he 30t h.
JUDGE RI LEY: M. Spesia, does Aqua -- what is

Agua's response so far?

MR. SPESI A:  You know, and | apol ogi ze your
Honor, because | didn't have this on my cal endar, |
haven't had a chance to talk to the company about
their position

Here's what | suggest, if we could get

kind of a short date, I'll follow up with Agqua and
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then I'lIl have someone contact M. Bills and at
| east |l et him know where things stand.

" mclear on was the first bill paid
then by M. Bills?

MR. BILLS: No.

JUDGE RI LEY: So both of these ampunts that
you've alleged in your conmplaint, these are both
out standi ng?

MR. BILLS: Yes, both outstanding.

JUDGE RI LEY: M. Spesia, one is $570.19 and the
ot her one is 556.55.

MR. SPESI A: It sounds |ike he's accepting
responsibility for the first one.

MR. BILLS: Well, | was going to, but after |
saw that the second bill came out with the sanme
amount used, that red flagged me that something is
wrong because there's no way the water and sewage
bill could alnnost be identical, one of themis the
wat er being left on and the other being nobody in
the place at all and they have al nost the same
dol I ar amount and the same usage. So that's when |

deci ded that we better check why the bills are

10
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identical, one is uses of water and the other was no
wat er being there at all.

JUDGE RI LEY: So, you're conceding nothing at
t his point.

MR. BILLS: Concedi ng not hi ng.

JUDGE RI LEY: All right. | understand that.
But | am also inclined to go with
M. Spesia's suggestion that he'll go to the conpany

with this and get their position, find out what
their stance is.

MR. BILLS: You know, |'ve gone to this company
since November of 2015. They will have somebody
call me back, sonebody from Agua contact me, he
never did.

| have the house for sale. Somebody
is going to be doing an inspection this week. | f
the water is not turned on then I"mtotally
responsi bl e about selling that house with the neter
on in a bad situation, and nobody is responding to
t hat .

| ve been trying to deal with this for

four nmonths. And they keep -- somebody going to

11
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call you back and they never call you back.

JUDGE RI LEY: Ils the service on as we speak?

MR. BILLS: No, there's no service on. So, they

can't even inspect the house by FHA.
JUDGE RI LEY: So, after the tap water had been
turned off by the realtor | ast December, when was -
MR. BILLS: The water was turned off conpletely
in January of 2016. There's been no water there
since January of 2016.
MR. SPESI A: | thought there was mention of a
tenant there until April. Was that the prior year?
JUDGE RI LEY: That was 2015.

You're saying from May of | ast year
all the way around to the present time there's been
no one living in the dwelling?

MR. BILLS: No one living in that place.
JUDGE RI LEY: It appears to me that we're not

going to be able to do much more until M. Spesia

has a chance to talk to the Respondent, to the water

conmpany.
MR. SPESI A: |s there a good phone number for

M. Bills for an Aqua individual to call hinf

12
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MR. BILLS: Yes. They have ny phone number.
They should have it on record. |*ve called them
enough about this bill.

MR. SPESI A: Can you give me that number right
now and |I'|Il make sure that | pass it along?

MR. BILLS: 847-608-1640.

MR. SPESI A: Okay.

MRS. BILLS: Want to give them your cell number,
too, if nobody is hone?

MR. SPESI A: Yes, your best contact number woul d
be appreciated.

MR. BILLS: Okay. That nunber is the residence.
And my cell number is 224-558-1712.

MR. SPESI A: Okay.

MR. BILLS: Because |'ve been trying to
negotiate with themon this bill to try to get it
t aken care of because right now if | can't get an
i nspector then I'"'malso |losing the sale of this
property and it's costing nme noney out of my pocket.

JUDGE RI LEY: That's very much understood. And
that's why I want to move this thing along as fast

as we can and try to get some kind of resolution.

13
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MR. SPESI A: Judge, | prom se you that somebody
will call himat one of these numbers.

JUDGE RI LEY: Okay. It sounds like it's a bit
of a priority. So, we're going to want to revisit
this thing in a few weeks.

MR. SPESIA: And | can circulate a call-in
number at that time, too, M. Bills, so you don't
have to show up -- physically show up.

JUDGE RI LEY: We can do this telephonically --

MR. BILLS: Okay.

JUDGE RILEY: -- so you won't have to come back
down, all the way Downt own.

That's very much appreciated,
M. Spesi a.

MR. SPESI A: Does M. Bills have an e-mail

address? |Is that a good way that | could circul ate

a call-in nunmber to his e-mail ?

JUDGE RI LEY: Yes. You should have access to --

you know, it's on the conpl aint.
MR. SPESI A: Okay. If it's on the compl ai nt,
"1l use that.

JUDGE RILEY: It's the papal309?

14



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. BILLS:

JUDGE RI LEY:
And it has both

MR. SPESI A:

JUDGE RI LEY:

reconvene on this thing by tel ephone?

MR. BILLS:
i ke yesterday.

JUDGE RI LEY:
a chance to get

MR. BILLS:

from them saying that

Ri gh

t.

Yeah, it'

S

ri ght on the conpl ai nt.

of the phone numbers.

Okay.

Now, what

Any

el |,

day. I

Gr eat .

dat e woul

d be good and

mean, | need it done

we've got to

give M. Spesia

in touch with the company and --

You know what -- but

| got a letter

this Spesia is on this file.

He knew that this thing was supposed to happen

t oday.
JUDGE RI LEY:

MR. SPESI A:

el |,

Yeah, and

apol ogi ze because |

did not

t hat

think it probably did go out

appearance.
JUDGE RI LEY:
conmpany today?

MR. SPESI A:

| can't

can't ei

expl ain.

t her. [

receive the Notice and

before |

entered ny

Woul d you be contacting the

Yes.

Yes.

15
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JUDGE RI LEY: Okay. Today is the 25th --

MR. BILLS: Because | kept all the e-mails and
know - -

JUDGE RILEY: We're going to have to set a date
to reconvene.

MR. BILLS: That is what | got fromthe Clerk.
He got the same letter that | got (indicating).

JUDGE RI LEY: Ri ght . | understand. I
under st and. | don't know what the discrepancy was.

MR. SPESI A: It did not make it to my cal endar
and | didn't see a Notice. But again, that's ny
faul t.

JUDGE RILEY: Well, let's set a date to
reconvene.

And | understand, M. Bills, you need
this done i medi ately. The sooner that M. Spesia
can contact the conmpany, the sooner they can get in
touch with you.

But for now I imagine just putting
this over for a couple of weeks and maybe com ng
back to revisit it on -- would May 9th be okay.

MR. SPESI A: Yeah, May 9th is fine.

16



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RI LEY: Make the call at 11:00 a.m ?

MR. SPESI A: Yeah, that's fine.

JUDGE RI LEY: Is that okay with you, M. Bills?

MR. BILLS: Yes.

MR. SPESI A: Okay. "1l follow up fromthis
end.

And again, | apologize to M. Bills
and to you, Judge.

JUDGE RI LEY: Okay. No, that's understood.

The idea is let's get it moving going
forward now.

MR. SPESI A: Okay. We'll do that.

JUDGE RI LEY: Yeah, the sooner you can get in
touch with the conmpany, the sooner they can get in
touch with M. Bills to see exactly what the status
of this is.

MR. SPESI A: Okay.

JUDGE RI LEY: All right. And we'll get back

t oget her agai n.

And, M. Spesia, again, if you want to

circulate a call-in number for Monday, May 9, at

11: 00 a.m, that would be most expeditious.

17



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. SPESI A: Okay. "1l do that.
JUDGE RI LEY: All right. Thank you very much.

MR. SPESI A: Thank you

JUDGE RI LEY: We will reconvene on for a status.

(Wher eupon, M. Spesia
ended the call.)

JUDGE RI LEY: The conpany should be getting in
touch with you very shortly. Now t hat the attorney
is involved that should expedite things.

MR. BILLS: He's conpl aining that he didn't get
it. They gave me the same letter they sent to him

with his name on it.

JUDGE RI LEY: | understand that and | don't know
what the di screpancy was. Again, | don't know why
he didn't get the Notice.

MR. BILLS: That's the kind of stuff that |'ve
been having with Aqua from the begi nning.

JUDGE RI LEY: | know. | understand.

MR. BILLS: They say they don't this and they
don't have this and this has been going on for
li ke --

JUDGE RI LEY: Ri ght . | understand that, but

18
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there's no way for us to be able to resolve that
here. | mean, he has the Notice now and the idea is
let's go forward from here and see what the conpany
has to say and see if they can | ook for some kind of
resol ution.

| know you have serious tinme
constraints with regard to the sale of the property.

MR. BILLS: It is a --

JUDGE RI LEY: The Comm ssion can't --

MR. BILLS: Yeah, | understand.

JUDGE RI LEY: -- conpel a solution to that.

So, anyway, that's where we are. Wit
and see what the conmpany has to say.

MRS. BILLS: WIIl we be able to get this
resolved before -- you have what the closing date on
the --

MR. BILLS: Cl osing date on the 21st.

JUDGE RI LEY: Oof May?

MR. BILLS: of May.

JUDGE RI LEY: It's conceivabl e. | can't
guar antee - -

MR. BILLS: My realtor has -- an inspector is

19
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supposed to conme the day after tomorrow. And
don't know what's going to happen when they can't
turn the water on

JUDGE RI LEY: The best that | can tell you from
the Comm ssion standpoint is, wait until the conpany
gets in touch with you.

MR. BILLS: Okay.

JUDGE RI LEY: And, again, with the attorney for
t he company now invol ved, there should be nore
action than you've -- they should be taking nore
action than you've received so far.

But in the nmeantime that's where we

are.

MR. BILLS: | mean, | realize your position
Judge. But the only thing is, if | get a Notice
al most a nmonth and your name is on this thing for a
mont h, and you're the attorney representing them and
you're telling me now that you didn't receive
anything, it just doesn't make any sense to ne.

JUDGE RI LEY: No, it doesn't, but | can't do
anyt hi ng about that. | don't know what the

expl anation is.

20
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May 9,

2016 at

Anyway, we're going to reconvene on

11: 00 a. m

And we're off the record.

(Wher eupon, the matter

was continued to May 9,

2016 at

11: 00 a.m)
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